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Data Protection Privacy Notice for a survey 
into licenced safe standing at ‘early adopter’ 
football grounds 

Introduction 

The Sports Grounds Safety Authority (“SGSA”) has commissioned CFE (Research & 

Consulting) Ltd (“CFE”) to carry out an evaluation of licenced safe standing at ‘early 

adopter’ football grounds over the course of the 2021/22 football season. This survey 

of supporters who have been to the five early adopter football grounds forms part of 

this evaluation.  

This privacy notice is issued by CFE as the data controller. In the role of data 

controller, CFE will determine the purposes and means of processing any personal 

data provided by respondents in the supporter survey.  

This privacy notice explains what data CFE will collect for this evaluation, how the 

data will be used, who it will be shared with, your rights, and how to make a 

complaint. CFE will only use your personal data for the purposes described in this 

privacy notice. 

Who we are 

CFE Research 

CFE is an independent social research company, providing research and evaluation 

services to government departments, public sector agencies, educational providers 

and voluntary and community organisations. You can find more information about 

CFE and the work that it does at: http://cfe.org.uk/ 

CFE is registered with the Information Commissioner’s Office (ICO). Our 

registration number is Z1243130 and you can check our entry details on the ICO’s 

website: https://ico.org.uk/about-the-ico/what-we-do/register-of-fee-payers/ 

The SGSA 

The SGSA provides independent, expert advice to Government, clubs, sports bodies, 

architects and engineers on minimising risk and delivering safe events. In its 

regulatory role, SGSA issues licences to Premier League and English Football League 

grounds, along with Wembley and the Principality Stadium and oversees local 

authorities in their duties to sports grounds safety and safety certification. You can 

find more information about SGSA at: https://sgsa.org.uk/about-the-sgsa/ 

The SGSA’s privacy notice explaining how they collect, store and use personal data as 

an organisation is available here: https://sgsa.org.uk/privacy-and-cookies/ 

http://cfe.org.uk/
https://ico.org.uk/about-the-ico/what-we-do/register-of-fee-payers/
https://sgsa.org.uk/about-the-sgsa/
https://sgsa.org.uk/privacy-and-cookies/
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What is the supporter survey? 

On 1 January 2022, the UK Government implemented a historic change in legislation 

to allow ‘early adopter’ football grounds currently subject to the all-seater policy to 

apply to have licensed standing in seated accommodation (also known as safe 

standing). Five clubs - Cardiff City FC, Chelsea FC, Manchester City FC, Manchester 

United FC and Tottenham Hotspur FC – met the early adopter criteria and so are 

currently offering licenced standing areas to home and away supporters in their 

grounds.  

The SGSA has been asked by the UK Government to conduct an evaluation of the 

early adopter programme to understand how they are managed and identify good 

practice that could be adopted by other clubs that apply for licensed standing areas in 

the future. A range of people involved with issues of safety and customer service at 

football matches are being consulted to get their feedback and thoughts on the 

licenced standing areas, including supporters. 

The supporter survey is being conducted by CFE on behalf of SGSA. It is designed to 

collect the views of those who have attended football matches at the five early 

adopter grounds since 1st January 2022, as home or away supporters. 

Why we are collecting your personal data and what data 
we are collecting 

The survey asks you to provide some information about yourself so that CFE can be 

confident that the findings reflect the views of all supporters who attend football 

matches at the sample of football clubs, and so we can contact you in connection with 

this evaluation in the future. 

So that we can be confident that the survey findings reflect the views of a wide range 

of supporters, you will be asked to tell us: 

• your gender  

• your age group 

• your ethnic group, and 

• whether you have a disability.  

If you prefer not to tell us this information, you are able to leave the question blank 

or select the option ‘prefer not to say’. 

You will be asked if you would be willing to be contacted to be further involved with 

the evaluation. If you are willing to be contacted, you will be asked to provide the 

following personal data in the survey: 

• your name  

• your email address 

• your telephone number 
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What we will do with your personal data 

If you agree to be contacted to be further involved in this evaluation and provide your 

name and contact details, a member of the CFE research team may contact you to 

invite you to take part in an individual telephone or video interview. This stage is 

entirely optional. 

We will never publish your personal information and we won’t share your data with 

another organisation unless you specifically give us permission to do so.  

Our published reports will contain only anonymised data and aggregated results so 

no individual can be identified.  

Legal basis for using your personal data 

Under the General Data Protection Regulations (GDPR), we must identify a legal 

basis for collecting and processing your personal data for the purposes set out above. 

In this case the legal basis is consent: you have given us permission to process your 

personal data for one or more specific purposes (see GDPR Article 6(1)(a) and Article 

9 (2)(a)). 

Consent must be a clear, positive action that you have agreed to the use of your 

personal data.  If you complete the online survey, you will be consenting to your 

personal data being processed for the purpose of the evaluation into licensed safe 

standing at football and being used by CFE to contact you in connection with this 

evaluation in the future. 

Withdrawal of consent 

You can withdraw your consent for us to use your personal data at any time. You can 

request we withdraw your data up until the point it has been fully anonymised. Once 

this has happened it will not be possible to identify you from any of the data we hold. 

Once consent is withdrawn, we will destroy all relevant personal data unless we are 

relying on a different legal basis to justify keeping your personal data. If that is the 

case, we will tell you in writing. Withdrawing your consent does not affect the 

lawfulness of processing based on consent before you withdrew consent. 

How to withdraw your consent  

If you have any concerns regarding the processing of your personal data, or you wish 

to withdraw your data from the research, you can contact the project manager, Dr Jo 

Welford, in writing (by post or email) or by telephone:  

CFE Research 

Phoenix Yard 

Upper Brown Street 

Leicester 

LE1 5TE 
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Email: joanna.welford@cfe.org.uk 

Tel: 0116 229 3300  

How your personal data will be stored 

Personal data stored by CFE in electronic form is encrypted and password-protected. 

Your personal information will be stored securely within the UK and will not be 

transferred outside that territory unless required by a court order. 

Your data will be held securely by CFE. It will not be transferred to, or shared with, 

any other party.  

How long your personal data will be kept for 

We will keep personal data until 31st December 2022. After this time, your 

personal data will be securely deleted.  

Your rights 

The data that is being collected is your personal data and you have considerable say 

over what happens to it. You have the right to request:  

• information about how your personal data is processed 

• a copy of your personal data 

• inaccurate personal data held about you is corrected 

• your personal data to be deleted 

• processing of your personal data is restricted 

• a copy of your information in a format that allows easy transfer (“data 

portability”), and 

• that you are not subject to automated decision making or profiling (if these 

take place). 
 

All these rights have certain limitations depending on the request and the purpose 

for which we are holding your personal data. Further information can be found about 

these rights on the ICO website: https://ico.org.uk/for-organisations/guide-to-data-

protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/. 

If you would like further information about CFE’s processes for handling such 

requests or if you would like to exercise any of the above rights, please contact our 

CFE data protection officer, Sarah Trivedi (see ‘How to contact us’ below) 

 

  

mailto:joanna.welford@cfe.org.uk
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
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How to contact us 

You can contact CFE’s data protection officer, Sarah Trivedi, in writing (by post or 

email) or by telephone: 

 

CFE Research  

Phoenix Yard 

Upper Brown Street  

Leicester 

LE1 5TE 

 

Email: sarah.trivedi@cfe.org.uk  

Tel: 0116 229 3300 

 

Making a Complaint 

If you are unsatisfied with the way in which we process your personal data, we ask 

that you let us know so that we can try and put things right. If we are not able to 

resolve issues to your satisfaction, you can refer the matter to the Information 

Commissioner’s Office (ICO). The ICO can be contacted at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Telephone: 0303 123 1113 

Website: https://ico.org.uk/  

Changes to this Privacy Notice 

This version was written on 04/03/2022. It will be reviewed after 6 months.  

Further Information 

If you need any further information about this research, how we collect your personal 

data or what we do with it, please contact: 

Dr Jo Welford, CFE Research, Phoenix Yard, Upper Brown Street, Leicester, LE1 

5TE; email: joanna.welford@cfe.org.uk; telephone: 0116 229 3300 

 

mailto:sarah.trivedi@cfe.org.uk
https://ico.org.uk/
mailto:alex.stutz@cfe.org.uk

