
Going cycling  
What do you think? 
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Introduction 
British Cycling is the main 
organisation for cycling in the UK. 

We want to encourage more disabled 
people, and people with a long term 
health condition, to take part in 
cycling. 

To help us to do this we want to hear 
from lots of people about their 
experience of cycling. 

This includes people who used to 
cycle but don’t anymore, people who 
are cycling now and people who want 
to get started. 

This Easy Read information explains 
how you can tell us about your 
experience of cycling. 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Who is involved in the 
research 

We have asked a company called CFE 
Research to do this research. 

Research means collecting 
information to get a better 
understanding about something. 

CFE Research will be speaking to 
people about their experiences of 
cycling and telling us what they find 
out. 

CFE Research are working together 
with Disability Rights UK, Wheels for 
Wellbeing and Professor Brett Smith 
from Durham University. 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Who we would like to hear 
from 

We want to hear from you if you are 
disabled and: 

• cycle for travel or fun, or 

• used to cycle but don’t anymore,  
or 

• would like to start cycling, or 

• would like to cycle more. 

We would also like to hear from you if 
you are:  

• a carer to a disabled person who 
cycles or wants to start cycling 

• a family member of a disabled 
person who cycles or wants to 
start cycling 

• a support worker to a disabled 
person who cycles or wants to 
start cycling 
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• someone with a long-term health 
condition. 
A long-term health condition is 
an illness that lasts a long time, 
but can be helped with medicine. 
For example arthritis, asthma or 
diabetes. 

We want to hear from you if you ride: 

• a two-wheeled bicycle, or any 
other type of cycle such as a 
handcycle or a trike 

• on the road or in a park 

• independently or with others 
helping you 

• on your own cycle or on one you 
have hired or borrowed from a 
shop or cycling project 

• to train for an event or to raise 
money. 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What we want to know 
For disabled people and people with 
long-term health conditions, we 
would like to know more about: 

• what kinds of cycling you can do 
near where you live  

• how cycling helps you and why 
you do it 

• what stops you cycling or cycling 
more than you do 

• how COVID-19 has affected 
cycling 

COVID-19 is also called 
Coronavirus. It is an illness that is 
spreading around the world. It can 
affect your lungs and breathing. 

• what cycling might be like in the 
future. 

We would like to know your thoughts 
even if you don’t cycle right now. 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What happens if you take 
part 

We would like to speak to you and ask 
you some questions about cycling. 

It is up to you how we do this. We can: 

• meet with you by video online 
using Zoom, Teams, Google Meet 
or however you want.  

It will last 30 minutes and we can 
provide a speech-to-text reporter 
or someone who knows British 
Sign Language 

• call you on the telephone. This will 
last 30 minutes 

• speak to you by text or WhatsApp 

• email the questions to you. You 
can type the answers and email 
them back to us in your own time 
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• post you a paper copy of the 
questions with space for answers 
and a stamped addressed 
envelope.  

You can fill it in and return it to us 
in your own time. 

If we speak to you by phone or video 
call, you can have someone else with 
you. 

We can also send you the questions 
before speaking to you so you will 
know what they are. 

First you should read ‘How we protect 
your information’ on page 10.  
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If you want to take part 
If you are interested in taking part, 
please let us know by filling in this 
online form: 

www.survey.euro.confirmit.com/wix/
p601338584337.aspx  

If would prefer to tell us you are 
interested over the phone or by email, 
please contact Chris by:  
Email: chris.milner@cfe.org.uk      

Phone: 07969 472588 

Not everyone will be chosen to take 
part in the research. We will choose a 
mix of people from different 
backgrounds so that we can make 
sure we are being fair to everyone. 

If you are chosen to take part, we will 
ask you to answer some research 
questions about cycling. 

When you have answered all these 
questions we will send you a £20 
shopping voucher to say thank you. 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How we protect your 
information 

What information we will 
need to know about you 
We will need to know: 

• your name 

• your gender – this is whether you 
like to be known as male, female 
or something different 

• your ethnicity – this is your race or 
background. For example black, 
white or Asian 

• how your disability or condition 
affects your daily life. 
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What we will do with your 
information 
If we speak to you by video or phone 
call, we would like to record what you 
say. 

If you don’t want to be recorded, 
please tell us and we will write it 
down instead. 

We will send the recording to a 
company called Take Note Ltd who 
will type out what you said. 

We will save the recording and the 
typing safely, but not with your name 
on them. 

We will look at what everyone said to 
try and choose the most common 
ideas. 

We will use the information to write a 
report. 
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If we use your information or 
anything you have said, no one will 
know your name. 

How we will protect your 
personal information and 
rights 
Your information will be saved on 
computers with passwords and in a 
locked place. 

Only our staff will see your 
information. 

Your information will be deleted about 
6 months after we finish the work in 
May 2021. 

Your rights are protected by law. You 
can find out more here: www.gov.uk/
government/collections/data-
protection-act-2018 
Rights say how people should be 
treated. 
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Your rights include:  

• the right to be told who is 
collecting and using your 
information   

• the right to understand what 
information about you is being 
used and how it is going to be 
used 

• the right to ask us to delete your 
personal information and no 
longer be included. 

What happens if you change 
your mind 
If you don’t want to take part any 
more, that’s fine. You don’t have to 
say why. 

Just let us know and we will delete 
your information within 28 days. 
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For more information 
You can find more information about 
how we keep information private 
here:  
www.cfe.org.uk/Privacy-Notice-_-
Research.pdf 

If you have any questions please 
contact:  
Chris Milner  
CFE Research 
Phoenix Yard, Upper Brown Street 
Leicester  
LE1 5TE 

Email: chris.milner@cfe.org.uk 

Phone: 07969 472588  

Here is the link to say you want to 
take part: 
www.survey.euro.confirmit.com/wix/
p601338584337.aspx
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