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For an Easy Read version of this information, please click here or contact Chris on 
the details at the end of the document. 

Tell us about your experience of cycling as a disabled person! 

• Do you currently cycle, either for travel or fun? 

• Did you cycle in the past, but don’t anymore? 

• Would you like to start cycling or cycle more? 

• Are you a carer to a disabled person who cycles or would like to cycle? 

If you answer ‘yes’ to any of these questions, we would love to hear your thoughts! 

We would like to know more about why disabled people and those with long-term 
health conditions do or do not cycle, and what might encourage people to start 
cycling or cycle more.  

We’re interested in all kinds of cycling: for example riding a bicycle, a handcycle, a 
trike, a tandem, a recumbent, a side-by-side, a wheelchair tandem etc.; on the road 
or in a park, independently or with the support of others; on your own cycle or on 
one you have hired or borrowed from a shop or from a cycling project. Or you might 
ride to train for an event or a fundraising ride. We’re truly interested in all the 
different ways people might cycle currently, want to cycle, or have cycled in the past. 

CFE Research, with Disability Rights UK, Wheels for Wellbeing and Professor Brett 
Smith from Durham University, are doing this research on behalf of British Cycling 
and Sport England. We are inviting disabled people, those with long-term health 
conditions, and carers, parents or support workers of disabled people to take part. 

Ok, what is this about? 

For disabled people and those with long-term health conditions, we want to 
understand more about: 

• The cycling opportunities that are available across England; 

• Benefits of, and reasons for, cycling;  

• Barriers that prevent cycling or cycling more;  

• The impact that the COVID-19 pandemic has had on cycling; and 

• What the future of cycling provision might look like. 

http://cfe.org.uk/app/uploads/EASY_READ_Disabled_cycling_research_information_sheet.pdf
http://cfe.org.uk/
https://www.disabilityrightsuk.org/
https://wheelsforwellbeing.org.uk/
https://www.dur.ac.uk/directory/profile/?id=18443
https://www.dur.ac.uk/directory/profile/?id=18443
https://www.britishcycling.org.uk/
https://www.sportengland.org/
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If you have any thoughts or experiences you would like to share – whether you or 
someone you care for or support currently cycles or not – we would love to hear 
from you. 

I’m interested! What does taking part involve? 

We would like to interview you to ask some questions about cycling. This will be like 
an informal conversation, and can be done in whatever way you prefer – whichever 
you find most comfortable. We can: 

- Arrange to video call you, at a time that suits you, with whatever platform you 
prefer (Zoom, Teams, Google Meet etc.) We can offer STTR and BSL 
interpreters for video calls. The call will last approximately 30 minutes. 

- Arrange to call you on the telephone at a time that suits you. The call will last 
approximately 30 minutes. 

- With either of the above options, you are welcome to have someone with 
you on the call, and if you like we can provide the questions to you in advance 
so you know what we will ask. 

- Have a text or WhatsApp conversation with you.  
- Email you the questions, and you can type the replies and email them back to 

us in your own time. 
- Post you a paper copy of the questions with space for answers, with a 

stamped addressed envelope, that you can fill in and return to us in your own 
time.  

First, read ‘How we protect your data’ below.  

If you are happy with this, visit this website and fill in the online form to register 
your interest and tell us know a few things about yourself. The information you 
provide won’t be used for anything else other than this research.  

If the website is not accessible to you, please call or text Chris on 07969 472588 or 
email chris.milner@cfe.org.uk to tell us you are interested and we will take your 
details. 

We won’t be able to speak to everyone who fills in the form, but if we do invite you to 
take part and you complete the interview (in whichever way you choose from the list 
above), we will send you a £20 high street shopping voucher to thank you for your 
time. 

If you have any questions at all, please email Chris on chris.milner@cfe.org.uk or 
call or text on 07969 472588 and we will do our best to answer them! 

https://survey.euro.confirmit.com/wix/p601338584337.aspx
mailto:chris.milner@cfe.org.uk
https://www.highstreetvouchers.com/gifts/love2shop-gift-cards
mailto:chris.milner@cfe.org.uk
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How we protect your data 

What personal data will be captured?   

For everyone who registers their interest in the research, we will ask you your name, 
gender, ethnicity and how your disability or condition impacts your daily life. This 
will help us to make sure we include a range of different people in the research. 
During the interview you may offer further personal information, that is up to you.  

What are you going to do with my information? 

If we interview you via a video or telephone call, we would like to record the audio. 
This means that we have an accurate record of the conversation, and during the call 
we can concentrate on speaking with you and listening to your answers rather than 
taking notes. The interview recording will then be typed up by an external company 
(Take Note Ltd). The recording and written copy of what was said will be saved using 
a unique identifier (instead of your name) on a secure network. The text of the 
conversation will be analysed along with responses provided by other interviewees to 
identify key themes relevant to the research. If you are not comfortable being 
recorded, this is fine, just tell us in advance and we will take notes instead. 

The interview transcript or notes will inform a short report. All information will be 
kept confidential and reported anonymously including any direct quotations. 

How will my personal data and rights be protected?   

Every effort will be made to keep your information safe. It will be saved 
electronically on secure servers (protected by encryption, passwords and anti-virus 
software) in locked premises. Only those members of the CFE team working on the 
research will see it. It will be deleted no later than six months following the end of 
the overall evaluation in May 2021. The rights you have are set out in the Data 
Protection Act 2018, which is designed to protect and support the personal data 
rights for everyone in the UK. Your rights include:  

• the right to be informed about who is collecting and processing your data, set 

out above   

• the right of access, to understand what information about you is being used 

and how, and  

• the right to withdraw, at any time you can ask us to delete your personal 

information and no longer be included in the research.  

What if I change my mind? 

Participation is entirely voluntary; it is your choice to take part. We are interested in 
your thoughts and experiences – there are no right or wrong answers. You can 
choose not to answer any questions and if you decide at any point that you would not 
like to participate, just let us know – you don’t have to give a reason. Just contact 

https://www.gov.uk/government/collections/data-protection-act-2018
https://www.gov.uk/government/collections/data-protection-act-2018


 

Disability cycling - participant info sheet and privacy notice v4 4 

 

Chris Milner on the contact details below and we will delete any personal 
information collected as part of the research within 28 days.  

Further information 

You can find a copy of CFE’s general privacy notice here: 
http://cfe.org.uk/app/uploads/2018/05/Privacy-Notice-_-Research.pdf 

If you have any questions about the research, the data we will be collecting from you, 
or why and how we plan to use the data, please contact:  

Chris Milner  
CFE Research 
Phoenix Yard, Upper Brown Street  
Leicester  
LE1 5TE 
chris.milner@cfe.org.uk      
07969 472588 
 
Again, here is the link to register your interest in the research project, or contact Chris 
on the details above. 

http://cfe.org.uk/app/uploads/2018/05/Privacy-Notice-_-Research.pdf
mailto:chris.milner@cfe.org.uk
https://survey.euro.confirmit.com/wix/p601338584337.aspx

