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Job Description:  

Senior Research Executive 

Salary £21k-£29k (depending on experience), part time options may be 

considered 

Closing Date: 5pm Wednesday 21 September 2016 

The Company 

Founded in 1997, CFE Research is a highly-regarded and independent social research 

company working in the policy areas of education, well-being and the economy. We 

provide research and evaluation services to both the public and private sectors. Our 

customers include government departments and agencies, educational providers and 

national charities. 

What do we do? 

CFE’s experienced team of 20 research professionals, support staff, paid interns and 

extensive network of expert associates is committed to creatively applying a wide range of 

methods, data visualisation techniques and innovative thinking to any challenge. Our 

expertise lies in objective, independent, rigorous research. We work collaboratively with 

our customers in order to support them to: 

— evaluate what works, in what context and why;  

— design and implement evidence-informed policies and programmes; 

— research markets and develop practical insights; 

— shape ideas and create new ways of framing public policy questions; and 

— share and understand good practice. 

Our reputation for depth of knowledge, timely results, range of innovative research 

methods and flexible approach has seen us become one of the UK’s leading social research 

agencies.  
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Where are we going? 

Now is a great time to apply to join us. Our core focus is on what we do best: research and 

evaluation. In recent years we have substantially increased the breadth and depth of 

expertise as well as the policy areas in which we work. Our research encompasses areas as 

diverse as sports participation, wellbeing for people with multiple and complex needs, 

apprenticeships, widening participation in higher education, schools, career guidance, 

business and enterprise, and leadership. However, we believe there is scope for us to do 

more. We want to step up the pace of change by attracting skilled and enthusiastic staff 

and we are seeking to further enhance our offer by developing more innovative methods 

and new techniques as well as by maximizing the impact and visibility of our work. 

It might be a bit of a tired cliché that people are a company’s most important asset, but it 

really is true for us. We are pursuing a two-pronged approach of consciously stepping up 

the development of existing staff while we expand capacity through open recruitment. 

Successful applicants will be joining a company that is confident and ambitious for the 

future. We want to expand the range of expertise that we bring to our clients. We also want 

to raise our profile through developing conversations that set the agenda for public policy. 

All of which, in line with our management style and working culture, will be open to all in 

the company to help shape and direct. 

We've held Investors in People for many years now and we offer a creative, flexible and 

supportive working environment. We are committed to developing and rewarding our 

people to ensure that we consistently deliver work to the highest quality standards. We 

continuously look for smarter ways of working and try to innovate around our IT 

capability where it can help us to save time or deliver value-added.  

Our Values 

If we invite you to interview you’ll have the opportunity to meet existing members of the 

team and get a feel for what we are like to work with. We have a lovely office environment 

and we are small, friendly team who are welcoming of others.  

We uphold four core value. We expect all our staff to: 

— be independent: act with honesty, integrity and fairness; 

— use imagination: be creative in all aspects of their role; 

— work collaboratively: listen to and learn from others, share ideas and good 

practice; 
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— deliver quality: take pride in their work, uphold high ethical standards and 

achieve the best results possible in the time and budget available.  

About the role 

The purpose of the role is to support the delivery of a range of research and evaluation 

projects across our core policy areas. As a member of a small team, led by a dedicated 

research manager, you will be responsible for recruiting research participants, 

contributing to the design of research instruments, undertaking primary fieldwork and 

data analysis, and contributing to research reports. Much of our work involves mixed 

methodologies and so we are seeking some with experience of both quantitative and 

qualitative research and analysis techniques. Knowledge of, or an interest in, our core 

policy areas would also be desirable  

We are seeking applicants who thrive on demanding but rewarding work. The successful 

candidate will already have a track record in social research and will be a good 

communicator, IT literate and have proven analytical and writing skills. They will have the 

ability to work well as part of a small company environment and demonstrate a genuine 

appetite for personal learning. We are seeking someone who has a creative and problem-

solving outlook and a passion to deliver value for our customers. They will be tenacious, 

possess a high level of initiative and be capable of responding flexibly to a wide range of 

research tasks.  

More specifically, the role will: 

— Organise, set up and undertake fieldwork including telephone and in-person interviews,  

— Undertake literature reviews,  

— Programme, test and manage online and CATI surveys; capture and clean survey data 

for analysis  

— Support Research Managers with quantitative and qualitative data analysis:  

o descriptive and inferential statistical analysis, applying appropriate statistical 

tests to establish the significance of results;  

o thematic analysis of qualitative data 

— Tabulate and/or chart data to aid interpretation; 

— Contribute to the production of research reports for a range of audiences;  

— Ensure that customer expectations are fulfilled on all projects for which you contribute;  

— Contribute to the generation of new business through scanning for appropriate tendered 

opportunities and supporting the development of research proposals.  
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Location 

The role is based at CFE’s Leicester office, but may require some travel (within the UK) 

from time to time. 

Reporting to 

The role reports to a Research Manager. 

Salary and benefits 

The salary band for this post is £21k-£29k (depending on skills and experience) 

— 25 days annual leave in addition to statutory holidays (pro rata for part time employees) 

— company provided laptop computer for work use 

— access to a health plan that allows you to claim back the cost of regular health 

appointments and treatment, like the dentist and optician. 

On completion of successful 6 month probation 

— group personal pension plan, with an employer contribution of 10%, subject to an 

employee contribution of 5% 

— annual bonus subject to company and individual performance 

— personal learning account of £150 per year to spend on non-work related training 

— free life assurance up to the age of 60 which provides ‘death in service’ cover of three 

times current salary as a lump sum payment to a designated dependant 

— subsidised eye tests 

— enhanced maternity leave pay above the statutory minimum on completion of 12 months’ 

service 

— access to a company training and development budget and tailored on-the-job and off-

the-job training dependant on individual needs  

— financial support towards achieving professional qualifications and maintaining CPD as 

appropriate to the needs of the business 

— open to flexible working where compatible with the role and goals of the business  

— regular meetings with your line manager and reviews to support your performance and 

help your development and identify opportunities for progression, based on a structured 

appraisal system 
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Person specification 

Required Desirable 

Education and formal qualifications 

> Degree in a numerate discipline (e.g. 
Statistics, Mathematics or, Economics 
or equivalent qualification). 

> Masters degree or equivalent.  
> MRS Diploma or other recognised research 

qualifications. 

Experience 

> Contributing to the design of and 
implementing quantitative research 
instruments such as online and CATI 
surveys 

> Data cleaning, data manipulation and 
data linkage 

> Descriptive, inferential and multivariate 
statistical analysis 

> Interpreting and presenting complex 
statistical data and analysis to different 
audiences. 

> Preparing reports which are both 
objective and accessible to read. 

> Managing quantitative research projects and/or 
quantitative elements of research and 
evaluation projects, including impact evaluation  

> Designing quantitative approaches in response 
to invitations to tender in an applied research 
context 

> Working with national datasets such as the 

Labour Force Survey (LFS); the Annual Survey 
of Hours and Earnings; the UK Employer Skills 
Survey; the Higher Education Statistics Agency 
(HESA) Student Record; the Individualised 
Learner Record (ILR); and the Destinations of 
Leavers of Higher Education (DHLE), the 
longitudinal DLHE, Longitudinal Survey of 
Young People in England (LSYPE) and the 
National Pupil Database (NPD) 

 

Knowledge 

> Statistical analysis software such as , 
Microsoft Excel, SPSS and STATA,  

> Online survey management software 
such as SNAP and Confirmit 

> Sources of market and intelligence 
data and how to access them. 

> Knowledge of statistical and/or 
economic fundamentals, including 
market failures, rationales for 
Government intervention and the use 
of cost-benefit and cost-effectiveness 
analysis.  

> Public policy relating to CFE’s core areas of pre-
16 education; further education and skills; higher 
education; business and enterprise; sport, health 
and wellbeing; and career guidance 

> Good understanding of UK statistics and how 
these can be applied to policy analysis and/or 
empirical economics 

> Knowledge of qualitative research techniques 
and their appropriate use. 
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Skills 

> Confidence in handling and managing 
a range of primary and secondary 
quantitative data 

> Strong analytical skills to produce 
evidence to inform the development of 
policy and practice 

> Descriptive statistics (including 
frequencies, cross-tabulations and 
measures of central tendency) 

> Inferential statistics and statistical 
modelling (including some or all of the 
following cluster analysis, factor 
analysis, CHAID, simple and/or 
multivariate linear regression)  

> Application of appropriate statistical 
tests such as Chi square, ANOVA, t-
test, F-test and goodness of fit (R2) 

> Report writing 
> Inter-personal and presentation skills – 

able to convey complex findings clearly 
and engagingly  

> Time-management skills and the 
flexibility to deal with changing 
priorities 

> Applied econometrics and econometric 
modelling techniques 

> Cost-benefit analysis and return on investment 
> Designing and/or implementing experimental 

and quasi-experimental methods, such as 
randomised control trials 

> Data visualisation  
> Coach and support the development of junior 

staff. 
 
 
 

Character 

> Customer focused 
> Results orientated 
> Investigative nature 
> Supportive of colleagues 
> Genuine appetite for personal learning. 
> Attention to detail 
> High level of pro-activity, initiative, 

energy, enthusiasm, and 
professionalism 

> Commercially aware 
 

> Continually looking to add value 
> Personal interest in public policy  
> Ambitious for the growth of the company 

 
 

 

 


